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March 24, 2011

To All Full Time Team Members;

May 2011 is open enroliment for Carespring Medical/Dental benefits! Any plan changes must be
submitted to your Administrative Assistant prior to May 1%

Carespring is a partially self insured company in regards to health insurance. This means that Carespring
funds all of the Administrative fees as well as all of your claims up to what’s called a Specific Stop Loss.
Our Specific Stop Loss is $75,000 per covered person. This means that for a plan year, if you accumulate
$70,000 in claims and prescriptions, Carespring pays for all $70,000 of that, less any co-pays, deductibles
or co-insurance you may have paid. “Why aren’t we with an individual insurance company?” It is
actually even more expensive with the industry we are in. For the plan year of May 2010 through May
2011, Carespring is estimated to have funded nearly $4.3 Million towards team member’s insurance
claims and premiums.

Carespring will need to increase the cost of a Single Plan for Plan E and Plan D this year in order to help
offset the rising cost of health insurance. Plan E will increase to $75 per month and Plan D will increase
to $100 per month. Your increase in premiums will automatically take effect on your first paycheck in

May 2011.

How can YOU help us save money so we can pass the savings along to you?

* Preventative Care — Carespring’s Health Insurance Routine Well Adult Care is covered at 100%
(Office visit co-pay may apply}. This includes annual pap smears, mammograms, prostate
screenings, and routine physicals. Sigmoidoscopies are allowed every 5 years. So why aren’t
you using these free screening services to care for yourself?

¢ Only use the Emergency Room in an emergency! Use your regular physician for llinesses and
the Urgent Care whenever possible.

* Live a healthy lifestyle! Exercise, don’t smoke, limit alcohol, and eat nutritious meals.

» Participate in the Free Health Screening! If you do so, you can receive $15 off your monthly
insurance premium starting in May 2012. 126 team members participated last year. (See the
attached sheet for further detaifs.)

If you have any questions, please ask your Administrative Assistant and they will be happy to help you in
any way they can!

Sincerely,
Barry N. Bortz, CEQ
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15 Minutes to
Save Your Life!

.~

Ave you one of the 126 Carespring Team Mewmbers that will be getting s15 off their
monthty fealth insurance premium for the May zon plan year? Why Not?!

i

Care for Your Health! {126 of your team mambers did last yeari)
»  Discover your state of health and help ensure a healthy future
* Receive personalized valuable health information
*  Receive continued support and coaching

HealthSpan is pleased to offer all Carespring Health Plan Participants a thorough, convenient, on-site health evaluation
through Interactive Health Solutions. Your health evaluation is 100% confidential and 100% covered by your Carespring
health insurance.

In the month of May, you will be given the opportunity to enroll in the HealthSpan Wellness Program. You will receive a
comprehensive health evaluation which includes a state of the art blood screening that includes, but is not limited to:

® Anemia ® Diabetes e Liver and kidney disease
¢ Cardiovascular disease risks {high blood pressure, high cholesterol)
¢ Blood, bone and muscle disease (including certain types of cancer)

Your health evaluation is conveniently provided at your facility and typically takes about 15 minutes to complete. This
program is completely confidential. Your personal health information will be handled according to the national privacy laws
{(HIPAA) and will not be shared with anyone without your permission. This health evaluation is a $160 value but is yours
FREE! Your Personal Health Report will be mailed to you within 2 weeks after testing — plus — you will be able to go on-line
and check your lab tests within 3 business days! You will also be able to consult with health experts to get personal and
private answers to questions on virtually any health topic.

Remember, this program is confidential and voluntary! However, if you participate in the May 2011 Health Evaluation and
actively participate throughout the plan year, you wili be eligible to receive a $15 credit off of your monthly premium for
the following plan year (May 2012 - April 2013}, That’s a savings of $1801 Just like 126 team members did last year! You
must continue in the program each year with the annual heath screen in order to receive the premijum discount for the

following year.

DID YOU KNOW?T? The Carespring Health Insurance’s Routine Well Adult Care is covered gt 100% (Office visit co-pay may
zaplvl. This includes annual pap smears, mammograms, prostate sereenings, and routing physicsls. Sigmoidoscopies zre
al t::rweci e‘,:ery 5 years. So why aren’t you using these free screening services to care for yourself? Onen enrollment is
Bigv 3 1% pow is the time to make any plan changes or enroll if vou've dedlined it in the past.

Carespring cares about your health!

CARESPRING

C L The Power of Healing.
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